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_ Our backgrounid
and why we eX|$\t

We were established more than two years ago in Milan,
starting with just two Members who understood that a strong
commitment of national regulators is required to create a
balance between all stakeholders interacting in the water
sector.

We have grown considerably over the past three years, and
now have 24 full Members and 3 Observers.




WAREG is a membership organisation that aims to seek the support of its members in facilitating proactive

collaboration, knowledge exchange and capacity building activities. Ou r

1.

Exchange common
practices, information;
and provide joint
analysis and
comparison of existing
water sector regulatory
models as well as the
performance of water
utilities

2.

Organise specialised
training, technical
assistance, and
exchange of know-
how, promoting best-
practice and stable
regulation of the water
sector at European level
for water and waste
water services

3.

Promote cooperation
aimed at analysing the
sustainability of services,
proper infrastructure
investment, good quality
services, and consumer
protection

objectives are toé

4.

Conduct an open
dialogue with other
relevant regional and
international
organisations and
national institutions,
with particular focus on
European issues in the
field of water services
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How we function

The members of WAREG meet four times a year at
Assembly meetings. They are responsible for agreeing the
Strategic Plan prepared by the Secretariat, as well as
electing the President and Vice-Presidents.

How we are structured

ASSEMBLY
(24 Members)
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Within the Network, our Taskforces have been working
hard to develop comparative and analytical papers on a
range of regulatory issues within the water sector.

Externally, we have engaged in a fruitful dialogue with a
range of stakeholders in the international water sector,
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Regulators

Albania 1 Water Regulatory Authority
(WRA)

Established in 1996
Independent Regulatory Authority

Single-sector

Methodology for the calculation of tariffs for Water Supply and Sanitation services is
developed and approved by WRA, and is adopted as a legal act. The water and
sewage tariffs are calculated for each water company by analyzing cost
components and profit realized by the company based on the business plans. Tariff
approval is conditioned to performance KPIs achievement for each company.

Contact
www.erru.al
public@erru.al

#@ CRSARA

Entidade Reguladora dos Semvicos
de Aduas € Residuos dos AGores

Azores T The Water and Waste Services
Regulation Authority

Established in 2010

Independent regulatory authority with financial and
administrative independence

Multi-sector (water; waste)

Under the regulatory model developed by ERSARA, its functions include:

1. Structural regulation of the sector: monitoring regional strategies for the sector,
following their execution and periodically reporting their advancement and
shortcomings; preparing proposals of new legislation; setting tariffs for protected
markets and for the use of monopoly infrastructures.

2. Regulation of o p er atbehagidur: overseeing economic regulation of the
operators, by promoting price regulation to secure efficient and socially acceptable
prices without harming the financial and economic sustainability of the operators;
regulating the quality of service; regulating drinking water quality; analysingc o n s u m
complaints and promoting conflict resolution.

Contact:
Www.azores.gov.pt
ersara@azores.gov.pt
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Bulgariai Energy and Water Regulatory
Commission (EWRC)

Water and wastewater functions established in 2005
Independent National Regulatory Authority

Multi-sector (energy; water supply and sanitation)

The Energy and Water Regulatory Commission’s mission is to ensure the quality
and availability of public services to consumers, balancing the interests of suppliers
and consumers. EWRC's duties with regard to Water Supply and Sanitation (WSS)
services sector include approving the business plans of WSS-operators and
services prices; performing off- and on-site inspections of operators; and dealing
with consumers complaints against operators.

Contact:
www.dker.bg
dker@dker.bg
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Croatia 1 Council for Water Services
\AY4S)

Independent state body

Established to ensure legality in the pricing of water services
and fees for development

Directly responsible to the Parliament

Contact:
www.mps.hr
vvww@voda.hr
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Denmark 7 Water Utility Regulatory
Authority

Established in 2009
Independent National Regulatory Authority

Single-sector

The economic regulation in the water sector act covers:

Comparison of the companies' efficiency (benchmarking).

Determination of annual price caps on companies' prices.

Supervision of water companies' internal monitoring system.

Guidance of the companies in the rules and how companies must report mm.
Contribute to the development of the regulation.

Contact
www.kfst.dk
kfst@kfst.dk

REPUBLIC OF ESTONIA
COMPETITION AUTHORITY

Estonia i The Estonian Competition
Authority (ECA)

Established in 2010
Independent regulatory authority

Multi-sector regulator

The functions of the ECA are divided between two main structural units: the
Competition Division (includes Supervisory Department and Merger Control
Department), and the Regulatory Division (includes Water Department, District
Heating Department, Department of Energy and Postal Communication and
Department of Justice).

The main functions of the Competition Division are exercising competition related
supervision; control of concentrations in all economic sectors; analyzing competitive
situations; counselling undertakings; and, raising competition related awareness.
The main functions of the Regulatory Division are approving prices and

methodologies of connection fees and solving marketp ar t i cproplems.t s 6

Contact:
www.konkurentsiamet.ee
info@konkurentsiamet.ee




FLANDERS
ENVIRONMENT AGENCY

Flanders/Belgium i Regulation Authority

Established 2002, functional as of 2010

’ Ministere
. : i de I'tcologie,
Reports annually to Flemish Parliament and Government ~ du Développement
—
. Liberté « Egaliré « Fraternité durable’ )
Multi-sector REPUBLIQUE FRANCAISE et de I'tnergie

France i Ministry of Ecology, Sustainable
Development and Energy

The Regulation Authority is tasked with advising the Flemish government on:

appropriate and efficient mechanisms for harmonization, transparency, separation
of functions and regulation relating to the production, import, transit, distribution,
pricing, and the use of water intended for human use, provided by operators of a
public water distribution network;

the development and implementation of the public service obligations;

the investment plans in water distribution networks, the production, the import and
transit of water intended for human use by the operators of public water distribution
network;

on the general water sales regulation;

the cost structure, accounting and related yardstick competition from operators of
public water distribution network; and

the introduction of a standard system for sustainable water use.

Multi-sector government agency

Contact:
www.developpement-durable.gouv.fr

The Regulation Authority compares inclusive cost structure, accounting and related
yardstick competition, the performance, and efficiency of the operators of public water
distribution network.

Contact:
www.vnm.be
waterregulator@vmm.be







